Healthcare Quality Reporting Program

Nursing Home Summary Report

The Rhode Island Department of Health publishes information about nursing homes. If you know that you or a family member will need nursing
home care, this information can help you compare nursing homes and choose among them. You may also want to visit nursing homes and to ask
friends and family members for their thoughts and experiences.

This report summarizes information from the Department of Health (

www.health.ri.gov/nursinghomes/about/quality) and Medicare

(https://www.medicare.gov/care-compare). Reports with more information are available at those websites. This report is updated every time there

is new information for one of the columns on the report. The date in the bottom left-hand corner of this report tells you when this report was last
updated. If this report is more than 30 days old, more current information may be available at the previously mentioned websites. You can learn
more about what is in this report, including definitions and time periods for each column of information, by reading the Methods Report

(http:

www.health.ri.gov/publications/qualityreports/nursinghomes/SummaryMethods.pdf).

More information about choosing a nursing home:

When possible, it can be helpful to ask questions about what you can expect during your nursing home stay. This can help you to understand the
care you will receive, what it will be like to stay at a nursing home and how much services might cost. Below are some suggested questions that will
help you to be prepared for your nursing home stay:

Questions to ask your doctor or
nurse:

(Primary care provider) Are
there any facilities where you,
or someone from your
practice, care for patients?

(Hospital care provider) Does
this hospital have preferred
nursing home care providers?

What kind of care should I
expect to receive while I am at
the nursing home?

How long should I expect to
be at the nursing home?

Updated 6/2/2022

Questions to ask prospective
nursing homes:

How long has the current
leadership, including Director
of Nursing and Administrator,
been in this role? If less than
a year, how long was the
previous leadership in the
role?

How often will you speak with
my doctor about my care?

Will you work with my doctor
and/or my pharmacy
regarding my medication?

Do you take my insurance/are
you in my network?

Questions to ask your insurance
provider:

What facilities are in my
network?

What types of care are
covered by my plan?

How much care is covered by
my plan?

What costs will not be covered
by my plan?

If my condition changes, will
my coverage change?

Questions to ask friends and
family:

Have you or a loved one spent
time in nursing home before?
If so, how was your
experience?

Have you ever visited a
nursing home, either as a
friend or as a perspective
resident that you would
recommend?

Will you be able to visit me if I
choose a nursing in
[location]?



http://www.health.ri.gov/nursinghomes/about/quality
https://www.medicare.gov/care-compare
http://www.health.ri.gov/publications/qualityreports/nursinghomes/SummaryMethods.pdf
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The Rhode Island Department of Health publishes information about nursing homes. If you know that you or a family member will need nursing
home care, this information can help you compare nursing homes and choose among them. You may also want to visit nursing homes and to ask
friends and family members for their thoughts and experiences.

This report summarizes information from the Department of Health (www.health.ri.gov/nursinghomes/about/quality) and Medicare
(https://www.medicare.gov/care-compare). Reports with more information are available at those websites.

This report is updated every time there is new information for one of the columns below. You can learn more about what is in this report, including
definitions and time periods for each column of information, by reading the Methods Report. Please contact nursing homes directly with questions,
to inquire about private insurance, to check on bed availability or to schedule a tour.
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Bristol County
Crestwood Nursing &

I 568 Child Street, Warren 245-1574  247-0211 76 76 N Y Y * % Kk * %k kK * * Kk * %k Kok ok Better Same 96%
Rehabilitation Center
Grace Barker Nursing Home 54 Barker Avenue, Warren 245-9100 245-3730 86 86 N Y Y * * * * * * * %k k * %k Same Same 90%
Rhode Island Veterans Home 480 Metacom Avenue, Bristol 253-8000  396-8127 192 n/a Y N N N/A N/A N/A N/A Same Better 75%
The Dawn Hill Home for Rehab 5. il Road, Bristol 253-2300  685-8278 133 133 Y Y Y * % % * * %k K * Same  Better 95%
& Healthcare

ilver Creek Reh Health
z‘eﬁrer reek Rehab & Healthcare - o Lane, Bristol 2533000  685-8278 128 128 N Y Y * % Kk * * %k K * Better  Same 98%
Warre.n.Sklllled Nursing & 642 Metacom Avenue, 245-2860 245-0959 63 63 N Y Y * kK Kk * ok ke * kK Kk kK Kk N/A N/A 100%
Rehabilitation Warren
Kent County T
557 W Hill Road

Alpine Nursing Home caver niill Road, 397-5001  397-2455 60 60 N Y Y * x Kk Kk *x Kk * Ak k *x*x** | Better  Better 88%

Coventry

#* = Much Below Average, * * = Below Average, * * * = Average, * »* * * = Above Average, * * »* * * = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not
provided
* = Nursing Home Five-Star Ratings are updated every month. If the report that you are viewing is not current, please visit https://www.medicare.gov/care-compare/#search
More information about the Medicare Five-Star Quality Rating System is available at https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality.

1 = More information about each domain of the Five-Star Rating System can be found at https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/CertificationandComplianc/Downloads/usersguide.pd,

Last updated: 6/2/2022 1 Center for Health Data and Analysis
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https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS
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Facility,
Alphabetical By County

Avalon Nursing Home
Brentwood Nursing Home
Respiratory and Rehabilitation
Center of RI

Greenwood Center

Kent Regency Center

Riverview Healthcare
Community

Saint Elizabeth Home East
Greenwich

Sunny View Nursing Home

West Shore Health Center

West View Nursing and
Rehabilitation Center
Newport County
Brookdale Sakonnet Bay
Royal Middletown Nursing &
Rehabilitation Center

Grand Islander Center

Heatherwood Nursing &
Subacute Center

John Clarke Retirement Centre
St Clare Home

Village House Nursing &
Rehabilitation Center

Contact Information:

Address

57 Stokes Street, Warwick
4000 Post Road, Warwick

10 Woodland Drive, Coventry

1139 Main Avenue, Warwick
660 Commonwealth Avenue,
Warwick

546 Main Street, Coventry

1 Saint Elizabeth Way, East
Greenwich

83 Corona Street, Warwick
109 West Shore Road,
Warwick

239 Legris Avenue, West
Warwick

1215 Main Road, Tiverton
193 Forest Avenue,
Middletown

333 Green End Avenue,
Middletown

398 Bellevue Avenue,
Newport

600 Valley Road, Middletown

309 Spring Street, Newport

70 Harrison Avenue, Newport
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738-1200 738-9430 31 31 N Y Y
884-8000 884-7977 96 96 N Y Y
826-2000 821-0260 210 210 Y Y Y
739-6600 738-0310 130 130 N Y Y
739-4241 732-3358 153 153 N Y Y
821-6837 823-9840 190 190 Y Y Y
471-6060 471-6072 168 168 Y Y Y
737-9193 737-9196 57 57 N Y Y
739-9440 739-3531 145 145 Y Y Y
828-9000 - 120 120 N Y Y
624-1880 624-6265 30 n/a Y N N
847-2777 848-7403 50 50 N Y Y
849-7100 849-6076 146 146 Y Y Y
849-6600 847-0778 114 114 Y Y Y
846-0743 848-5890 60 60 N Y Y
849-3204 849-5780 50 50 N Y Y
849-5222 849-5765 95 95 Y Y Y

Nursing Home Summary Report

Quality And Satisfaction:

Updated 5/1/2022*
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Resident Overall
Care Rating

Better
Better

Better
Same

Better
Worse

Better
Better

Same

Better

N/A
N/A

Better

Same

Same
Same

Better

Family Overall
Care Rating

N/A
Same

Same
Same

Same
Worse

Better
Better

Same
Same
N/A
N/A
Same

Same

Better
Same

Better

Healthcare
Workers Who
Received Flu
Vaccination

64%

92%
95%
96%

99%

76%

96%

91%
89%

94%

* = Much Below Average, * * = Below Average, * * * = Average, * »* * * = Above Average, * * »* * * = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not

provided

* = Nursing Home Five-Star Ratings are updated every month. If the report that you are viewing is not current, please visit https:
More information about the Medicare Five-Star Quality Rating System is available at https:
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality.
1 = More information about each domain of the Five-Star Rating System can be found at https:

Certification/CertificationandComplianc/Downloads/usersguide.pd,

Last updated: 6/2/2022

www.medicare.gov/care-compare/#search

www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS

www.cms.gov/Medicare/Provider-Enrollment-and-

Center for Health Data and Analysis
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Providence County T e———
Elae';?t';zzrr:tr for Rehab & 135 Dodge Street, Providence ~ 521-9600  351-0020 161 161 N Y Y * Kk kK * * % * % | N/A 58%
Bayberry Commons 181 Davis Drive, Pascoag 568-0600  568-3080 110 110 Y Y Y * %k %k Kk * * * * * Kk * Same Same 83%
Berkshire Place 455 Douglas Ave, Providence 553-8600  685-8278 220 220 Y Y Y * * * * Kk * Worse Same 85%
Bethany Home of Rhode Island ::jvfg:;:emge” Street, 831-2870  331-9570 33 33 N Y Y Kk Kk k * Kk Kk Tk kkk  Kokok kK N/A N/A 93%
Briarcliffe Manor j‘:hgl‘:op:casset Road, 944-2450  944-2455 122 122 Y Y Y * % Kk * kKK Kk kkk  kkkkk | Better  Same 100%
. 125 Scituate Avenue,
Cedar Crest Nursing Centre Cranston 944-8500  944-5162 156 156 Y Y Y * % Kk * % Kk k * % Kk k * % Kk Same Better 98%
Charlesgate Nursing Center :,?:V?;::i' Street, 861-5858  861-2540 120 120 Y Y Y *x Kk * % F—— * % Worse  Same 84%
Cherry Hill Manor 2 Cherry Hill Road, Johnston 231-3102 - 172 172 N Y Y * % % * % %k Kk * K %k kK * % %k kK Same Same 54%
. . Livi
Stllllwater A§5|sted |V|ng'and 20 Austin Avenue, Greenville 949-3880 - 80 80 Y Y Y * % % * % * % %k Kk * * Same Same -
Skilled Nursing Community
575 Seven Mile Road,
Cra-Mar Meadows Cranston 828-5010 - 41 41 N Y Y * %k * * Kk kK * %k %k k k * %k %k * * Same Same 77%
Eastgate Nursi 198 Wat A East
astgate Nursing & 98 Waterman Avenue, East 43 5087 4356465 68 68 N Y Y *kkk  Kkkkk  Kkkkk  Kkkkkx | Same  N/A 91%
Rehabilitation Center Providence
Elmhurst Rehabilitati
mhurst Rehabilitation and 50 Maude Street, Providence 456-2600 - 206 206 Y Y Y * * %k ok %k %k * Same Same 85%
Healthcare Center
E i 225 E
Imwood Nursing and > Elmwood Avenue, 2720600  454-0818 70 70 Y Y Y * ok k Xk kkk  Kkkkk  kkkkx | Same  Same 94%
Rehabilitation Center Providence
Evergreen House Health Center ;ri‘:/‘?;gerne;” Drive, East 4383250  438-4813 160 160 N Y Y * kK *x Kk * Ak k * * ok Worse  Same 95%

* = Much Below Average, * * = Below Average, * * * = Average, * »* * * = Above Average, * * »* * * = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not
provided
* = Nursing Home Five-Star Ratings are updated every month. If the report that you are viewing is not current, please visit https://www.medicare.gov/care-compare/#search
More information about the Medicare Five-Star Quality Rating System is available at https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality.

1 = More information about each domain of the Five-Star Rating System can be found at https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/CertificationandComplianc/Downloads/usersguide.pd,

Last updated: 6/2/2022 3 Center for Health Data and Analysis
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Friendly Home 303 Rhodes Avenue, 769-7220  766-8282 126 126 N Y Y * % Kk * % * %k * % Better  Same 97%
Woonsocket
100 Smithfield Road
Golden Crest Nursing Centre Provig;'nce'e oad, 353-1710  353-1618 152 152 Y Y Y * kK * ke * ke * ke Better  Same 90%
Grandview Center éﬁ%ﬁ'ﬁﬁfj“ Street, 7247500  724-7543 72 72 N Y Y * kK *k " * ke k Same N/A 100%
Greenville Skilled Nursing & 735 Putnam Pike, Greenville ~ 949-1200  949-1204 131 131 Y Y Y * % Kk * % * % ok * % Same  Same 69%
Rehabilitation
. 60 Eben Brown Lane, Central
Harris Health Care Center-North Falls 722-6000 726-0850 32 32 N Y Y * %k * % * %k %k %k ok * %k Worse N/A 89%
Harris Health Center 833 Broadway, East 434-7404  435-4255 31 31 N Y Y * ok kK * * % * * Same | 84%
Providence
. 200 Wampanoag Trail, East
Hattie Ide Chaffee Home Providence 434-1520  438-8494 60 60 N Y Y * % %k Kk * Kk * * K %k ok k * % %k kK Same Better 73%
Hebert Nursing Home 180 Log Road, Smithfield 231-7016  231-4018 133 133 N Y Y | | | | Worse N/A 62%
Heritage Hills Nursing & 80 Douglas Pike, Smithfield ~ 231-2700  231-2703 100 100 N Y Y Akk  kAkKKkk  kkkkk  kkkkk | Same  Same 85%
Rehabilitation Center
Holiday Retirement Home 30 Sayles Hill Road, Manville 765-1440 765-7464 170 170 N Y Y * %k * * % * %k k * %k Same Better 87%
Lincolnwood Rehabilitation and 610 ?mlthﬂeld Road, North 353-6300 ) 210 200 v oy oy * ok * * ok k % Better Same 94%
Healthcare Center Providence
Jeanne Jugan Residence 964 Main Street, Pawtucket 723-4314 723-4316 49 49 N Y Y * kK k Kk * %k k * % * *k * % %k Kk Kk Better Better 90%
Al A East
Linn Health and Rehabilitation Ii?oviz);ir;:er venue, tas 438-7210  435-4231 84 84 N Y Y * %k %k Kk * * * % % Kk * Kk Worse Same 74%
Mansion Nursing And
e s 104 Clay Street, Central Falls 722-0830 728-1814 62 62 N Y Y * Kk Kk Kk * * %k k * % Same Same 92%
Rehabilitation Center
Morgan Health Center 80 Morgan Avenue, Johnston 944-7800  944-6037 120 91 Y Y Y * kX * * * Kk K * Same Same 47%
Mount St Rita Health Centre éﬁ ;‘g:::;frow" Road, 333-6352  333-1012 98 98 N Y Y * % % % * * %k K * % Same  Same 69%

* = Much Below Average, * * = Below Average, * * * = Average, * »* * * = Above Average, * * »* * * = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not
provided
* = Nursing Home Five-Star Ratings are updated every month. If the report that you are viewing is not current, please visit https://www.medicare.gov/care-compare/#search
More information about the Medicare Five-Star Quality Rating System is available at https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality.

1 = More information about each domain of the Five-Star Rating System can be found at https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/CertificationandComplianc/Downloads/usersguide.pdf

Last updated: 6/2/2022 4 Center for Health Data and Analysis
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Oak Hill Health and Rehab 544 Pleasant Street, 775.8888 ) 129 129 N Y Y kK * * ok Kk * | N/A 72%
Center Pawtucket
Oakland G Health C 560 Cumberland Hill Road
axtand rove Health Lare umbertand Hill Road, 769-0800  766-3661 178 178 N Y Y * % * % * * Worse  Same 81%
Center Woonsocket
Orchard View Manor Fl,f’jvg'epn";;a“e' East 4382250  438-0635 166 166 Y Y Y " * kK A%*k  Kkkk*x | Worse Worse 92%
Overlook Nursing & 14 Rock Avenue, Pascoag 568-2549 - 100 100 N Y Y * 4Kk * kK X%**k*x  kkk* | Same  Better 84%
Rehabilitation Center
Pawtucket Falls Healthcare R
Center 70 Gill Avenue, Pawtucket 722-7900 723-9670 154 154 N Y Y Kk k k * ok %k ok Kk Kk * Kk k ok Worse Same 97%
Crystal Lake Rehabilitation and 999 South Main Street, 568-3001 568-8070 71 71 N Y Y R "k k * ok k . Worse Same 83%
Care Center Pascoag
Scandinavian Home 1811 Broad Street, Cranston 461-1433 461-4005 74 74 N Y Y * kK k Kk * %k k * * * * % %k Kk Same Same 96%
10 Rh A North
St Antoine Residence S&ithzifj venue, Nort 767-3500  769-5249 180 180 Y Y Y * kX * % * * Same N/A 73%
Steere House Nursing and 100 Borden Street, 454-7970  831-7570 120 120 Y Y Y * Xk Kk * * X * %k Kk **xx* | same  Better 81%
Rehabilitation Center Providence
summit Commons 99 Hillside Avenue
Rehabilitation and Health Care Providence ! 574-4800 278-4937 165 165 Y Y Y %k k k * Kk K * kK % k k ok | N/A 92%
Center
Dr, E
Tockwotton on the Waterfront i?:v\i’;/:i;fm”t r, East 2725280 421-0550 52 52 Y Y Y * kK Kdkkk  kkokkk  kkkkk | N/A N/A 98%
Trinity Health & Rehabilitation 4 St Joseph Street, 765-5844 762-2015 185 185 v oy v * ok > &k o % %k ook * ok ok Worse N/A 64%
Center Woonsocket
Village at Waterman Lake 715 Putnam Pike, Greenville 949-8933 949-5860 30 n/a Y N N N/A N/A N/A N/A N/A Better -
Waterview Villa Rehabilitation 1275. South Broadway, East 438-7020 438-0013 132 132 vy v v * kK *x ke kK * ko Same Same 77%
and Health Care Center Providence
Washington County T
Apple Rehab Clipper 161 Post Road, Westerly 322-8081 322-0910 60 60 N Y Y I % %k ok k * %k k * % % * % Kk | Same N/A 57%

* = Much Below Average, * * = Below Average, * * * = Average, * »* * * = Above Average, * * »* * * = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not
provided
* = Nursing Home Five-Star Ratings are updated every month. If the report that you are viewing is not current, please visit https://www.medicare.gov/care-compare/#search
More information about the Medicare Five-Star Quality Rating System is available at https://www.cms.gov/Medicare/Provider-Enrollment-and-Certification/CertificationandComplianc/FSQRS
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality.

1 = More information about each domain of the Five-Star Rating System can be found at https://www.cms.gov/Medicare/Provider-Enrollment-and-

Certification/CertificationandComplianc/Downloads/usersguide.pd,

Last updated: 6/2/2022 5 Center for Health Data and Analysis
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Brookdale Southbay a?:fezgismwn Road, 789-4880  783-2880 57 nfa Y N N N/A N/A N/A N/A Same  Same -
Elderw'ood Of Scallop Shell At 55 Scallop Shell Way, Peace 789-3006 789-3562 30 80 N Y Y R "ok k& ok ke Kk Tk ko Same Same 97%
Wakefield Dale
Kingston Center For 415 Gardner Road, West
’ - - * % Kk * * * -
Rehabilitation And Health Care Kingston 295-8520 55 35 NoY Y Worse N/A
25 Roberts Way, North
Roberts Health Centre Kingstown 294-3587 295-9357 66 66 N Y Y * %k k Kk * %k Kk k * %k ok * %k k Kk Better Same 89%
Bayview Rehabilitation and 860 North Quidnessett Road
! - - * %k * * k * * k * %k 9
Healthcare Center at Scalibrini North Kingstown 884-1802 120 120 vovoy N/A same 9%
h Nursi 74 k Hill Rd, North
South County Nursing and 40 Oak Hill Rd, Nort 294-4545 2957650 120 120 N Y Y * kK * * ok * * | N/A }
Rehabilitation Center Kingstown
South Kingstown & Nursing 2115 South County Trail, 783-8568  792-8930 112 9% Y Y Y * kKK * ok k Kk * Ak k *x*%** | Ssame  Same 98%
Rehabilitation Center West Kingston
Westerly Health Center 280 High Street, Westerly 348-0020 596-9783 106 71 Y Y Y * % * kK ok * %k k * %k %k * * Better Same 94%
Royal of Westerly Nursi
szie: esterly Rursing 79 Beach Street, Westerly 596-4925  596-4925 6 66 Y Y Y * %k k * % * % K * K K Same  Same 96%

* = Much Below Average, * * = Below Average, * * * = Average, * »* * * = Above Average, * * »* * * = Much Above Average, n/a = Facility not asked to submit this information, I = Insufficient data
sent to obtain adequate rating, N/A = 10 or fewer people provided responses, Worse = Worse than state average, Same = Same as state average, Better = Better than state average, - = Information not

provided

* = Nursing Home Five-Star Ratings are updated every month. If the report that you are viewing is not current, please visit https:
More information about the Medicare Five-Star Quality Rating System is available at https:
Reports with more information about quality and satisfaction are available at www.health.ri.gov/nursinghomes/about/quality.
I = More information about each domain of the Five-Star Rating System can be found at https:
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